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This course develops students' communication skills in both international and technical contexts.
Students will learn key expressions and gain knowledge specifically related to the tourism industry,
while also acquiring hospitality management communication skills. (CEFR B2 Level)
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Students will work on learning useful professional communication skills in the tourism industry and
study some popular tourism cultures and attractions here in Japan and all over the world.
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Students are highly recommended to do some research about tourism by themselves.
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Check GoogleClassroom on a regular basis.
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1 Acquire the professional skill of Unit 6(pp.56-57) Professional skills: meetings customers’ needs
meeting customers’ needs

5 Rescue a failing restaurant Unit 6(pp.58-59) Case study: rescue a restaurant

3 Know the facts and figures about |Unit 8(pp.68-69) Air Travel
Heathrow Airport

4 Understand the journalist's notes |Unit 8(pp.70-71) Flight Safety
from a press conference

5 Acquire the professional skill of Unit 8(pp.72-73) Professional skills: dealing with difficult passengers
dealing with difficult passengers

6 Follow the instructions and play |Unit 8(pp.74-75) Game: The Airport Game
the game

2 Learn about destination Unit 10(pp.84-85) Marketing
marketing

8 Know tourism marketing trends |Unit 10(pp.86-87) Trends

g Acquire the professional skill of Unit 10(pp.88-89) Professional skills: negotiating
negotiating

10 Create a commercial to promote |Unit 10(pp.90-91) Case study: promote a region
tourism in Isan, Thailand.

11 Watch DVD Sea kayaking

12 Exercises Review and Consolidation 2(pp.94-95)

13 Recap Preview for second sememester final exam

14 |Second Sememester Final Exam

15 |Make-up Exam, Feedback
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